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1. leap u 3aaa494 AU CIUILIHHBI

eab TUCHMIIMHBI

[lenpto mUCHMIUIMHBI ~ sBIAETCS  (OPMHPOBAHHWE CHCTEMBl 3HAaHUH O COBPEMEHHBIX
I/IH(i)OpMaL[I/IOHHBIX CUCTCMAX U TCXHOJIOTUAX, UCIIOJB3YCMbIX B IOCyAapCTBCHHOM W MYHHIUIIAJIbBHOM
yIIpaBJICHUH; TPUOOPETCHHE 3HAHUH M HABBIKOB 00YUYaOIIIUMCSI II0 OCHOBHBIM COBPEMEHHBIM METOIaM 1
cpeacTBaM yHnpaBJICHUA TOCY JapCTBCHHBIMHA I/IH(pOpMaLII/IOHHBIMI/I CUCTCEMAMMU.

33[[3‘11/1 ANCIHUIIINHBI

— 3HaHUE OCHOBHBIX XapaKTEPUCTHK COBPEMEHHBIX HH(POPMAIMOHHBIX CHUCTEM M TEXHOJIOTHIl
roCyJapCTBEHHOI'0 U MyHHUIUIIAIBHOI'O YIIPABIICHUS;

— W3Y4YCHHE TIPABOBBIX, MOJUTHYECKMX U TEXHOJIOIMYECKHX AaCMEeKTOB HH(POpPMATHU3AIUH
roCyJJapCTBEHHOTO ¥ MyHHUIIUIIAJIBHOT'O YIIPABIICHNUS;
3HAaKOMCTBO OOYYaIOLIMXCSl CO CHEHU(PHUKOW MNpUMEHEHHs HH(MOPMALMOHHBIX CHCTEM B
roCyJJapCTBEHHOM M MYHMIIMIIAIBHOM YIIPaBJICHUHU;

— 3HAKOMCTBO OOYyYaroIIMXCsl C COBPEMEHHOM METOJOJOTHEeH M TEXHOJOTHEeH ylpaBiieHUs
UH(POPMALIMOHHBIMUA CUCTEMaMH.

— (QopMHpoBaHHE YCTOWYMBBIX HAaBBIKOB pELICHMS 3a7ad YINpaBleHUs HH(OOPMAIMOHHBIMU
cUCTeMaMHU U CIIy>XObl cepBuca

2. MecTo AUCHMILIMHBI B CTPYKTYpe 00pa30BaTeibHON NPOrpaMMbl

Jucnumnnuna «YnpaBieHue rocyJapCTBEeHHBIMU HH(GOPMALMOHHBIMU CHCTEMaMU» OTHOCUTCS K
pazaeny auciuiuind 1o Beioopy (b1.B.JIB.08.02) moaroToBKu CTYICHTOB 110 HAIIPABJICHHUIO MTOATOTOBKH
6akanaBpoB 09.03.03 IIpuknagHas nHbOpMaATHKA.

IIpepexkBU3UTHI TUCHUIIUHBI:

Jns ocBOGHUWSI NTaHHOW JUCHUHUILIMHBI CTYJACHT JOJDKEH BJIAJACTh OCHOBHBIMH IOHSTHUSMHU
mucrruinH [IpoekTrpoBanre HHGOPMAITMOHHBIX crcTeM, KOMITBIOTEpHBIC CETH U TeICKOMMYHHUKAIIHH,
ba3sl na”HHBIX.

IMocTpeKBU3UTHI TUCHUTIIIHHBI:

OcBoeHME JaHHOM TUCHUIUITMHBI JODKHO TOATOTOBUTH CTYJCHTOB K MPOQEecCHOHATBHOM
JEeSITeTPHOCTH B 00JacTH pa3paldOTKW, BHEAPEHHWS M OKCIUTyaTallud IM(PPOBBIX TEXHOJIOTHH B
YIPaBICHUU TOPOJIOM, a TAKXKE TOATOTOBUTH K MPOXOXKICHHUIO MPEIIUTIIOMHON MPAKTHKH, HAITHCAHHUIO
BBIITYCKHOW KBaTM(PUKAIIMOHHON pabOTHI.

3. (I)opanyeMble KOMIICTCHIIMU U HHIAUKATOPbI UX JOCTHKCHUA 110 JUCHUILINHE

Kon Koa u HaumeHOBaHMe MHAMKATOPA
Conep:xaHue KOMIETEHINH
KOMIIETCHIIMH JOCTHKEHUSI KOMIIeTeHIUU
TIKC-1 CnocobeH mpoBOIUTh [MKC-1.1 - 3naet BubI MOJIeNel OU3HEC-TIPOIIECCOB,
(dopmanu3annio NpeIMeTHON TpeOOBaHMs K MHPOPMALIMOHHON CUCTEME, BHIbI
00J1aCTH C METBI0 CO3/IaHuUs apxurektyp MC; TeXHOI0ruu nporpaMMHUpOBaHus,
MHQOPMAIIHOHHOH CHCTEMBI TecTupoBanus U BHeapenus NUC;
[IKC-1.2 - Ymeer pazpabaTbiBaTh MOAETH OH3HEC-
poreccos, TpeOoBaHUS K MHYOPMALOHHON
cucreme, apxutektypy UC, npuMeHsITh TEXHOJIOTHU
[IPOrpaMMHUPOBaHUs, TeCTUpoBanus U BHeApenus NUC;
[TIKC-1.3 — BiageeT MmeTogamMu pa3pabOTKH MOICTH
Om3HEC-TIpoIecCcoB, TpeOoBaHUH K HH(POPMAIIMOHHOM
cucreme, apxutektyp C, TexHoaorusmMu
NpOrpaMMHUPOBAHUS, TeCTUPOBaHuUs 1 BHeapeHus MC
TIKC-3 Crioco6eH OCyIIeCTBIATh [TIKC-3.1 - 3HaeT METOIBI OpPTaHU3AIIH
OpraHU3alKI0 B3aUMOACUCTBHS C B3aMMOJICHCTBUS C 3aKa3YMKOM, TUTaHUPOBAHUS
3aKa34uMKOM, TJIAHUPOBAHUS MIPOEKTa, pa3pabOTKH, BepU(DUKALINH U TECTUPOBAHUS
npoekTa VIC; pyKoBOIUTH nc,




pa3paboTKOi MPOrpaMMHOTO KO/,
Bepu(UKaIel 1 TECTUPOBAHUEM
ncC

[NKC-3.2 - YMeeT npuMeHsITh METO/Ibl OpPTaHU3aIuN
B3aUMOJICUCTBHS C 3aKa3UUKOM, TIAaHUPOBAHUS
MIPOEKTa, pa3paboTKH, BEPUPHUKAIIUN U TECTUPOBAHUS

HUc;

IIKC-3.3 - Bmameer MeTo1aM1 OpraHU3aIAN
B33HMOI[CI710TBI/I$I C 3aKa34YMKOM, INIaHUPOBaHUA
MPOEKTa, pa3paboTKH, BepU(DUKAIIMHA U TECTUPOBAHHUS

HUC.

4. CTpyKTypa U cojiep:KaHue IUCHUIIINHBI (MOTYJIA)

4.1. CTpyKTypa IMCHUIJIMHBI (MOTYJIA)

OO0mas Tpy10eMKOCTh JUCIIMILTAHBI (MOYJIs1) cocTaBiseT 4 3aueTHbie equHuIlbl (144

aKaJeMHYCCKHX Yaca).

Bun pabotet TpynoemMKoCTsb,
aKaJl. 4acoB
Cemectp BCETO
7 8

O0uias Tpy10€eMKOCTh 72 72 144
KonrakTHas padora: 30 22 52
Jlexrpn (JIek) 0 0 0
JlabopaTopHbie paboTsI (J1a0) 30 22 52
KonraktHas pabota B nepuoa teopernueckoro ooydenus (KoutTO) 4 4 8

(IIposedenue mekyuwux KOHCYIbmayuti U UHOUBUOYAIbHASL pAOOMA CO

cmyoenmamu)
KonrakTHas padota B nepuo npomexxyrounoit arrectaiuu (Kontl1A) - - -
ITpomexyTOUHas aTTECTALUS - IK3AMEH - - -
CamocTrosiTeibHAs padoTa: 38 46 84
- camocmosmenvHoe uzyyeHue pasoenos; 0 0 16
- CAMono02omosKa (npopabomka u no8mopeHue 1eKYUOHHO20

Mamepuana, Mamepuaid y4eOHUKos8 u y4eonvlx nocoouil); 12 10 22
- N10020MOBKA K 1AO0PAMOPHLIM 3AHAMUAM, 14 22 36
- 0020MOBKA K KOJLIOKSUYMAM; 8 8 0
- 0020MOBKA K NPOMENCYMOYHOU ammecmayuy u m.n.) 4 6 10

4.2.PacnipenesieHue BU0B padOThI U X TPYA0EMKOCTH 10 pa3/iesiaM JUCHUNIHUHBI
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VYCTHBINM onpoc 1o TeMe
HHpopManoHHbIe CUCTEMEL B
1. rOCy/IapCTBEHHOM M MYHHUIMIAIbHOM 0 2 5 | I
E— [IpoBepka nomaninero
3a7aHusl.
VYCTHBINM onpoc 1o TeMe
2. DNEKTPOHHOE MPABUTENHCTBO 0 8 10 | J3WwrmoL
IIpoBepka gomaiiHero
3a/1aHUS.
7 >
YCTHBIM onpoc 10 TeMe
CucrteMs! yripaBieHHs 3aHATHIL.
3' I/IHq)OpMaI_II/IOHHBIMI/I TEXHOJIOTUAMUAU 0 10 8 HpOBepKa JOMAaIIIHET O
3a/1aHHUSL.
YeTHBIM onpoc 10 TeMe
ITIL/ITSM - KOHIICTITyaJIbHast OCHOBa 3aHSATUI.
4 npoueccos MC-ciryxObl. 0 10 8 I[TpoBepka TOMAIITHErO
3a/1aHHUSL.
5. 3auem 0 0 7
umozo 0 30 38
8 cemecmp
VY CTHBIN OIpoc Mo TeMe
8. ITocTpoeHue ynpapiasieMbIx 0 8 10 | 3amiTus.
UH(GOPMAIOHHBIX CUCTEM IIpoBepka nomauniHero
3aaHusl.
VY CTHBIN OIpoc Mo TeMe
9 Pemrenust IBM no ynpasieHuto 0 4 10 3aHATHAL.
' MHPOPMAITIOHHBIMA CHCTEMAaMHU IIposepka nomamisero
8 3aJaHusl.
YCTHBIN OMpocC MO TeMe
10. Homxon Microsoft k mocTpoeHn O 0 4 10 | 3amATHA.
yIpaBisieMbIX HHPOPMALIMOHHBIX CUCTEM IIposepka nomamniero
3a/IaHHUS.
VYeTHBIM onpoc 1o TeMe
11, [oeermenwne 3¢ pexruBrOCTH UT- 0 6 10 3aHATHAL.
HHPPACTPYKTYPHI IPEIIPUITHS IIposepka nomauiHero
3aJaHusl.
12. | 3auem 6
umoz2o 0 22 46

4.3.Coaeprkanue pa3ieioB TUCHUILIHHBI

7 cemecTp

Tema 1. UndopManuoHHbIe CUCTEMBbI B TOCYIAaPCTBEHHOM M MYHHUIIUNIAJBLHOM YIIPaBJICHUH

l'ocynapcTBeHHOE W MYHUIMIAIBHOE YIpPABICHUE: CTPYKTypa, (YHKIUH, HOPMAaTUBHOE
peryaupoBaHue JokyMeHToobopoTa. Kinaccuduxanus nHOpMallMOHHBIX CUCTEM B FOCYIapCTBEHHOM U
MYHUIIUIIATBHOM  yrpaBieHud. OCHOBHBIE 33/1a4ll  TOCYJApPCTBEHHOM TIOJIMTHKM B  00JacTu
nH(bOpMaTU3allud ToCyAapCTBEHHOW ciykObl. [IpoOnemMbl M TEpCHEeKTUBHI Pa3BUTH Ipolecca
UH(pOpPMAaTU3aUN TOCYJapCTBEHHOI city»k0bl B Poccuu. bazoBeie atanbl pa3paboTKu rocynapcTBeHHON
nonutuku Poccuiickoit ®enepanuu B cdepe paszButus uH(PopManuoHHOro oodmectBa. I[loHsTue
uHpopMaunoHHOM ycmyru. IlmatHele u  OecriatHele  WHGpOpMalMoHHbIE yciayrn. CereBble
KoMMyHHKalu. CtpaTterus pa3Butusi HHGopMalmoHHoro oduiectsa B Poccuiickoit denepannn

Tema 2. Dj1eKTPOHHOE NPABUTEIbCTBO

DJIEKTPOHHOE MPABUTENHCTBO KaK KOHIICTILUS TOCYAPCTBEHHOTO YIPABICHUS B HH(OPMAIIHOHHOM
oOmiecTBe. DJIEKTPOHHOE IPABUTENIBCTBO: MEKIAYHApOAHBIA ONBIT MU MOAENU peanusanuu B Poccun
Nunexc OOH roToBHOCTH CTpaH K JIEKTPOHHOMY NpaBUTENbCTBY. DenepalibHas LieneBas nIporpamma



«Onextponnas Poccusi». PasButne o00maunbix TexHONOTHA. OCHOBHBIE TPUHIUITBE PETYIHPOBAHHUS
KayecTBa MPeA0CTaBICHUS HHPOPMALMOHHBIX YCIYT Ha TOCYJapCTBEHHOM U MYHUIIMIIAJIbHOM YpOBHE.
bezonacHocTh mpuMeHeHUs HH()OPMAIMOHHO-aHATUTHYECKUX TEXHO-JIOTHH B TOCYIapCTBEHHOM H
MYHMIMIIAJIBbHOM YyIIpaBieHUH KoHIENMs OTKPBITBHIX JaHHBIX. ONIBIT IPUMEHEHUS OTKPBITHIX JAHHBIX.
CymecTBytone MpoOJieMbl OTKPBITBIX JaHHBIX. OTCYTCTBHE €IMHBIX CTaHAAPTOB XpaHEHUS U
00paboTku JaHHbIX. POpMalbHOE OTHOIIEHHE OPraHU3alMi-NMOCTaBIIMKOB, OTKPBITBIX IAHHBIX K
packpeiTuio uHGopMmanuu. ['ocynapcTBeHHAst MOIACPIKKA.

Tema 3. Cucrembl ynpajeHusi HHGOPMAIMOHHBIMHU TEXHOJIOT UMM

IMonsatue UT-cepuca. UT-menemxment. OOBEKTHl HHPOPMALMOHHOTO  MEHEIKMEHTA.
Ungpactpykrypa WUT. Opranuszaumonnas crpykrypa ciayx0br WC. UT-npoextsl. UT-cepBuc B
KopropaTuBHOH cpene. DyHKIMOHaANbHBIE obnacTu yrpasieHus ciyx6oi MC. Ilnockas cTpykTypa
ciayx0bp1 MC. Ilpoueccsl, GyHKIHMH, POJIM B MPOIECCHON Monaenu ymnpapieHus. OCHOBBI MPOIECCHOM
monenu ympasnenuss NMC-cmyx6oit B ee B3ammocBszu ¢ WT-cepBucamu, ¢ OJHON CTOPOHBI, U
(GYHKIMOHATIBHONW MOJIETIBIO - C APYTOH.

Tema 4. ITIL/ITSM - konnentyansnas ocuoBa npoueccoB UC-ciaykobl.

O6ume cenenus o oubnuorexe ITIL. Monens ynpaBieHus: KaueCTBOM MH(OPMAIIMOHHBIX YCIyT
ITSM. bubnuoreka undpactpykrypsl nHpopmaunonusix texnonoruit ITIL. JKusnennsiit nuxn UT-
yenyr. ITSM-dopymbl. OCHOBHBIE IIPOIIECCHI, peKoMeHayeMble s yrpasieHus UT-undpactpykrypoit
IIpU yIpaBlieHuu uHGopManuoHHbIMU cucteMaMu. [Ipoueccel noanepxxku UT-cepBucoB. YnpasineHue
UHIMJEHTaMU; yIpaBieHue npolieMaMu; yrpaBlieHHe KOH(UTYpalusIMH; YIIPaBICHUE U3MEHEHUSIMU,
yrpasiienue penuszamu. IIponeccel npenocraBinenus WT-cepucon. IIpormecc yrnpaBiieHuss ypOBHEM
CEpBUCA; IIPOLIECC YIPABICHUS MOLIHOCTBIO; IIPOLECC YIIPABIEHUS JOCTYITHOCTBIO; IIPOLIECC YIIPABICHUS
HEIPEPBIBHOCTHIO; IIPOLIECC YIIpaBieHUs (PUHAaHCAMU; IPOLECC YIIPaBIEHUSI O€30M1aCHOCTHIO.

8 cemecTp

Tema 1. I[TocTpoenue ynpasiisieMbIX HH(pOPMALHOHHBIX CHCTEM.

Pemenuss Hewlett-Packard mno ynpaenenuto uH(OpMalLMOHHBIMU — cucTeMaMHu. Mojenb
uHpopmanuonubix nporeccoB ITSM Reference Model. Metononoruss HP - ITSM Reference Model.
broxu nporneccoB mogenmu ITSM Reference Model. [Iporpammusie pemenust HP OpenView. Yipasnenue
ouznecom (Business Service Management — BSM); ynpasnenue mnpunoxenusimu (Application
Management); ynpasnenue UT-ciayx6o0it (IT Service Management); ynpasienune UT-undpactpykrypoit
(Infrastructure Optimization solutions); ymnpaBieHue mepeKpecTHbIMU QyHKIusiMU. Permenne HP
OpenView Service Desk. Mogens wunpopmarmonabix mporeccoB ITPM. Tloaxox Microsoft x
MOCTPOCHUIO YIPABISAEMbIX HMH()OPMAIIMOHHBIX CHCTEM. MeTo0J0THYecKasi OCHOBa IOCTPOEHHUS
ynpasisieMbix UC.

Tema 2. Pemienusi IBM no ynpap/jieHu10 HHGOPMAIMOHHBIMH CHCTEMAMH

Pemenus IBM mo ympaBiaeHuto HHQOPMaMOHHBIMH CHUCTeMaMu. Mojaenb HH(POPMAIMOHHBIX
npoueccoB ITPM u cemeiictBo npoaykroB IBM. BO3MOKHOCTH MOJENH 110 YIIPABICHUIO IPAKTUYECKU
mo0oi  MHGOPMAlMOHHOW CHUCTEeMOM HE3aBUCMMO OT €€ COCTaBa, CIOXKHOCTH, pa3Mepa u
TEPPUTOPUANBHOTO pacnonoxenus. I[lmargopma ympaBnenuss UT-undpactpykrypoit IBM/Tivoli.
bazossie Texnomorun IBM/Tivoli. Texnomoruu IBM/Tivoli qyist Gu3HEC-OpUEeHTUPOBAHHOTO YIIPABICHHS
MPWIOKEHUSMHU U CUCTEMaMHU.

Tema 3. [loaxoa Microsoft k mocTpoenuo ynpapJjisieMbIX HH()OPMAIIMOHHBIX CHCTEM

[Toaxon Microsoft k mocTpoeHuto ynpasiasieMblX HHPOPMALMOHHBIX cucTeM. Habop HHCTpYMEHTOB,
MoJIeNiel, METOUK B pekoMeHaanuii Microsoft ast perenust 3aaa4 ynpasienus UT- uadpactpykrypoit
npeanpusaTus, obecrniedeHne mnocTpoeHus ympasisemblx MC BbICOKONH HAIEXKHOCTH, TOCTYNHOCTH H
sanmumerroctr. Microsoft Exchange Server. Texuosorus Microsoft SharePoint. Mcnonb3oBanue Office
SharePoint Server. Uaterpanus npuioxenuii Microsoft Office ¢ texunonorussmu SharePoint. Microsoft
Office InfoPath. Cnyx06a ynpasienus npaBamu Windows. CructeMa ynpapieHUs IpaBaMH Ha JOCTYI K
urpopmarmu B Microsoft Office. DddexTrBHOE B3aMMOICHCTBHE B PEeXKUME pealbHOro BpemeHH. Live
Communications Server. Microsoft Office Live Meeting.



Tema 4. IloBbimenue d3ppextuBHocTd UT-undgpacTpykTypsl npeanpusTus

Yposau 3penoctu UT-undpactpykrypsl npennpustas. Metogonorust Microsoft o skcruryaranun
NC. Ilpunuun crpykrypuszauuu. Mogens mpoueccoB MOF. Ksagpantr "Oxcmmyaranus". Mopenu
ypOBHEH 3peroctu OusHec-nporieccoB npeanpusatus Capability Maturity Model, yposuu 3penoctu UT-
UHPPACTPYKTYpbI, peATokKeHHble koMnanuen Gartner, npodunu npeanpusaTiit uist ontumusanuu UT-
uH(pacTpyKTyphl, paspaborannsie Kommanueii IBM, 6ubimoreka mokymentoB Microsoft Operations
Framework, opeHTHpOBaHHYI0 Ha ONTUMU3ALMIO MTpoLeccoB 3kcmryaranuu NC

4.4. TeMbl M IUIAHBI JIA0OPATOPHBIX 3aHATHI
7 cemecTp
JlaGopaTopHoe 3ansitue Nel (2 4.)
Tema UH(popMalnoOHHbIE CHCTEMBI B TOCYJaPCTBEHHOM M MYHHLIMIIAJIHLHOM yYIPaBJIeHUH
Bonpocwt ons ob6cyacoenus:
1. Knaccudukanus coBpeMeHHbIX HH(POPMAILIMOHHBIX CUCTEM B IOCYAapCTBEHHOM YTIPaBIICHUH
2. DxoHoMmYecKast 3p(HEKTUBHOCTh TEPPUTOPHATHHBIX HHPOPMAIIMOHHBIX CHCTEM YIPABICHUS
3. Topran rocycnyr. API u pazpaboTka COBMECTUMBIX HHCTPYMEHTOB.

JlaboparopHoe 3ausTue Ne2 (8 u.)
Tema DJIeKTPOHHOE NPABUTEIbCTBO
Bonpocwt ons ob6cycoenus:
1. Apxurtektypa 3JeKTPOHHOTO PaBUTEIbCTBA
2. Cucrema MeXBEOMCTBEHHOTO 3JICKTPOHHOTO B3aHMMOICHCTBHS
3. 3ammra HHGOPMALIUU B CUCTEME IEKTPOHHOI'O IIPAaBUTENBCTBA
4. VndopmanuoHHble cUCTEMBI (pe/iepabHBIX OPIaHOB BIACTU U BEJOMCTBEHHBIE
UH(POPMALIMOHHBIE CUCTEMBI
5. OTKpBITHIE TaHHBIE 110 TOCYAAPCTBEHHBIM 3aKyIKaM, pacxojam (heaepaibHOro U MECTHBIX
OIO/IKETOB U LIEJIEBBIM ITPOrpaMMaM.
6. OtkpeiThie nanHble. [IpuBeneHne k conocraBuMomy Buay. Ce30HHBIE KOJIeOaHUs.
7. OcobeHHOCTH 0OpPaOOTKM M aHAIM3a OTKPBITHIX JaHHBIX. BBIOOp IIKaI M eAMHUI] U3MEPEHHUS.
O6e3nnuuBaHue.
8. Mertoabl aHanM3a U TPaHULBl UX TPUMEHUMOCTH. OCOOEHHOCTH MPeAMETHON 00JIaCTH.

JlaGopaTopnoe 3ansatue Ne3 (8 u.)
Tema Cucremsbl ynpap/jieHuss HHPOPMANMOHHBIMH TeXHOJIOTHAMH
Bonpocul ona 0bcyacoenus:
[Tonstue UT-cepBuca.
NT-menemxmenT. O0beKTh HHYOPMAITHOHHOTO MEHEDKMEHTA.
Undpactpyxrypa UT.
@yHKUMOHANBHBIE 001acTH ynpasieHus ciyxooi UC.
[Tnockas ctpykrypa ciayx6s1 UC.
[Tpornecchl, GyHKIMU, POJTU B MIPOLIECCHOIN MOJIENH yIIpaBICHUS

ook wdE

JlaGopaTopnoe 3ansatue Ned (8 u.)
Tema ITIL/ITSM - konuentyanbHasi ocHoBa npoueccoB UC-ciryxob1
Bonpocuvt ons ob6cyscoenus:

1. bubnmoreka ITIL

2. Mopenp ynpaBieHus KauecTBOM HH(popMarmoHHsIx yciryr [ITSM
3. Tlpomecco npenocrasienust UT-cepBrcoB

4. Tlpomuecce nognepxku UT-cepBrucos

8 cemecTp
JlaGopaTopnoe 3ansatue Nel (1 u.)



Tema ITocTpoeHue ynpapisieMbIX HHPOPMATMOHHBIX CHCTEM
Bonpocut ona ob6cyacoenus:

1. Merononornueckas ocHOBa nocTpoeHus ynpasisiemsx UC.
2. Pemenus Hewlett-Packard mo ympasnenuto nHhOpMalnoHHBIMUA CUCTEMAMHU

3. Pemenue HP OpenView

JlaGopaTopnoe 3ansatue Ne2 (6 u.)

Tema Pemenusi IBM no ynpasJjieHu10 HHGOPMAaLMOHHBIMH CHCTEMaMHU
Bonpocul ona 0b6cyacoenus:

1. Mogens uabopMamoHHbIX nporeccoB ITPM
2. Ilnarpopma ynpasnenus UT-undpactpyxrypoit IBM/Tivoli
3. baszossie Texnonoruu IBM/Tivoli.

JlabopaTopHnoe 3ausTue Ne3 (8 4.)
Tema IMoaxoa Microsoft k nocTpoenuio ynpasisieMbIX HHGOPMALHOHHBIX CHCTEM
Bonpocut ons ob6cyscoenus:
1. MHCTpYMEHTHI, MOJIIH, METOAUKH U peKOMeHIanuu Microsoft 1uist pereHus 3a1a4 yrnpaBieHus
UT- undpactpykrypoit
2. Microsoft Exchange Server
3. Texnonorus Microsoft SharePoint

JlaGopaTopHnoe 3anstue Ned (6 u.)

Tema IloBbimenue 3¢ppextuBHocTH UT-MHPpACTPYKTYPHI NIPEANPUATHS
Bonpocwt onsa ob6cyscoenus:
Yposuu 3penoctu UT-undpactpyKTypsl NpeANPUSTHS.

Metononorust Microsoft mo skcmyatanuu WC.
[IpuHIUI CTPYKTYypHU3aLUH.
Mognens nponieccoB MOF.

arwbd e

VYposuu 3penoctu UT-undpactpykrypsl no mogenu Gartner

5. Tembl AUCHUNIIMHBI (MOLYJIS) AJISI CAMOCTOSITEILHOTO U3YYCHHUS
He npenycmoTtpensl

6. O6pa3oBarejibHbIE TEXHOJIOTHH

7 cemecTp
Ne "
u/n HaumenoBanue pasgeina Buasbl yueOHbIx 3anaTHii | O0pa3oBaTesbHbIe TEXHOJIOTUA
JlaGopaTtopHas pabora B
NH(OpMAIMOHHBIE CUCTEMBI B JlaGopaTopnast pabota l |KoMIBIOTEPHOM Kj1acce c
1 |rocyrapcTBeHHOM M MyHHIHNIATLHOM MYJITHME/INA POSKTOPOM
" |ynpaBneHnu W3ydyenne MaTepuasa MO TeMe
DJIEKTPOHHOE NPABUTENBCTBO CamocrosTenbHas paboTa  (3aHATHS, MOJATOTOBKA JIOMAIHETO
3aJIaHUs.
JlaGopaTopHas pabora B
JlaGopaTopHast paboTa 2 |KOMIBIOTEPHOM Kyacce c

MYJIbTUMEIAA IPOEKTOPOM

2. |DreKkTpoHHOE MPaBHUTEIHCTBO
W3ydyenne Matepuasa MO TeMe

3aHATHA, IIOATrOTOBKA JOMAIIHETO
3aJaHus.

CaMocTosTelbHas pa60Ta




JlaGopaTtopHas pabora B
JlaGopaTopHast paboTa 3 |KOMIBLIOTEPHOM KI1acce c
3 CucteMbl yIpaBieHUs HHGHOPMAITTOHHBIMU MYJIbTUMEZINA TIPOCKTOPOM
" |TeXHOIOTUAMHU W3ydyeHue wmarepuana IO TeMe
CamocrosTenpHast paboTa  |3aHATHS, HNOATOTOBKA JOMAIHETO
3aaHMs.
JlaGopaTopHas pabota B
JlaGopaTopHast paboTa 4 |KOMIIBLIOTEPHOM KJ1acce c
4 ITIL/ITSM - xoHIenTyaapHast OCHOBA MYJIbTUMEANA TPOEKTOPOM
" |mpouecco UC-ciryxObI. WN3yuenune wmartepuana 1o TeMme
CamocTosiTenbHas paboTa  |3aHSATHsI, MOJITOTOBKA JIOMAIIHETO
3a1aHMS.
8 cemecTp
Jlaboparopuas pabota B
JlaGopatopHas pabota l |KoMIBIOTEPHOM KJ1acce c
5 IMocTpoeHne ynpaBisieMbIX MYJIBTHME/INA IPOSKTOPOM
" |uH)OPMALIMOHHBIX CHCTEM Uzyuenne warepuana Io TeMe
CamocTosiTenbHas paboTa  |3aHSATHsI, MOJITOTOBKA JIOMAIIHETO
3aIaHMS.
JlaGopaTtopHas pabota B
JlaboparopHas paboTa 2 |KOMIILIOTEPHOM Kiacce c
6 Pemenusa IBM no ynpasineHuto MYJIbTUMEIHA IPOEKTOPOM
" |mH(DOpMAIMOHHBIMH CHCTEMAMHU N3ydyenune wMarepuana 1o TeMme
CamocrosrenbHas paboTta
3aHSTHS, TOATOTOBKA JOMAITHETO
3a1aHMS.
JlaGopaTopHas pabora B
JlaboparopHas paboTa 3 |KOMIIBLIOTEPHOM Kiacce c
7 [Moxxon Microsoft k TocTpoeHwt0 MYJIBTHME/INA IPOSKTOPOM
" |ynpaBnsieMbIX HH)OPMAIMOHHBIX CHCTEM W3yueHne Marepuanga IO TeEMe
CamocrosiTenpHas paboTa  |3aHSATHS, MOATOTOBKA JIOMAITHETO
3a1aHMs.
JlaGopaTopHas pabota B
JlaGopaTopnast paboTta 4 |KOMIBIOTEPHOM Kyacce c
MYJIbTHMEINA IPOEKTOPOM
[ToBeimenue s dpexruBHOCTH UT- Msysietiie matepuana mno Teme
8. CamocrosTenbHas paboTa  (3aHATHSA, MOJATOTOBKA JIOMAIIHETO
MH(PACTPYKTYPbI MIPEIIPUSITHS
3a1aHMS.
JlaGopaTopHas pabota B
CamocrosTenbHas paboTa  |KOMITBIOTEPHOM KJ1acce c
MYJIBTUMEJINA MPOSKTOPOM

7. OueHo4HbIe cpeAcTBa (MaTepHasbl) ISl TEKYNIero KOHTPOJISI yCHEeBAEMOCTH,
NMPOMEKYTOYHOI aTTeCTAIMU 00y4AIOIIMXCH MO AUCHUILINHE (MOAYJII0)

O11eHOYHBIE CPCACTBA COCTABIIAIOTCA MPCIIOAABATCIIEM CAMOCTOATCIIBHO ITPH SKCTOAHOM OOHOBJIEHUH
Oanka CpCACTB. KomnuectBo BApHUAHTOB 3aBUCHUT OT YHUCJIa o6yqarom1/1x05{.

3agaHus 1719 TeKylero KOHTPOJIs
7 cemecTp

Ne
pasjiena
AMCIUILIH
HBI

HaumeHoBaHue J1alOpaTOPHBIX padoT



1. [MHpOopMannOHHBIE CUCTEMBI B TOCYJAPCTBEHHOM U MYHHUIIUNIAILHOM YIIPABICHUN
2.  |DmexTpoHHOE MPaBUTEIBCTBO
3.  |Cucremsl ynpaBieHHsI HHOPMAIIMOHHBIMH TEXHOJIOTHUSMH
4. ITIL/ITSM - xonnentyanbHas ocHOBa mporeccoB MC-ciryxObl.
8 cemecTp
Ne
Hﬂiﬁfi}?ﬂ HaumeHnoBanue 1a60paTOpHbIX padoT

HbI
1. [MocTpoenue ynpapnseMbIx HHOOPMALMOHHBIX CHCTEM
2. |Pemenus |IBM 1o ynpasnenuio nHGpOPMAMOHHBIMU CHCTEMAMU
3. [Homxox Microsoft k mocTpoenuIo ynpapiseMbIX HHGOPMALMOHHBIX CHCTEM
4. [Hoesuuenue >¢ppexruHocTH UT-MHPPACTPyKTYphl HPEATIPUATHS

IIpumepHbIE TEMBI CAMOCTOATEIHLHOH PAadOTHI
1. Bo3moHOCTH HCTONIb30BaHUs IHTEpHET B TOCYAapCTBEHHOM U MYHUIIMIIAJIbHOM YIPABICHUU.
2. WudopmarmonHas cuctema u 6a3sl qJaHHBIX DeepanbHON CITyKObI TOCYIapCTBEHHOMN

cratuctuku Poccuiickoit @enepaunu (Poccrara).

3. Hndopmanmonnas cucrema M3dupkoma Poccun (I'AC-Bribopsr).

4. WHpopMaloHHbIE CUCTEMbI M 0a3bl JAHHBIX OPraHOB COLUANIbHON 3aUThl, [leHcnoHHOTO
®onpga Poccun, ®onna counanbHOro crpaxoBanus Poccuiickon @enepaunn u onga
00513aTeIbHOT0 MEAMLIUHCKOTO CTPAaXOBaHMUS.

WNupopmanronHas cucrema u 0a3bl JAHHBIX HAJIOTOBBIX OPraHOB.

6. WudopmannonHusie cucteMbl 1 6a3bl JaHHBIX DeepanbHON MUTPALIMOHHON CITyKOBI
MIPaBOOXPAHUTENbHBIX OPIaHOB.

7. Poccuiickoit kagacTp 00BEKTOB HEBUKIUMOCTH M 3€MENbHBIN KaaacTp. TpaHCIOPTHBIE

PETUCTPBL.

ba3bl naHHBIX B cdepe yrpaBaeHHUs UCIOIb30BAHUEM NIPHUPOTHBIX PECYPCOB.

9. ba3bl naHHBIX 0 TOCYIaPCTBEHHOM M MyHHIIUTIAIEHOM UMYIIECTBE.

10. MadopmannonHas cucteMa rocy1apcTBEHHOI'0 M MyHHIIMIIAIBHOTO 3aKa3a.

11. Opranuzanust cucteMbl HHQOPMALIUU O IEATEIHHOCTH OPraHOB rOCYJapCTBEHHOM BJIaCTH U
MECTHOTO CaMOYIIpaBJIEHUs, TOCYIapCTBEHHBIX U MyHHUIIMIIAJIbHBIX YUPEKACHUN: cUCTEMA
OTUYETHOCTH, MPEJ0CTaBIeHIE HH(DOPMALIUY HACEIECHHUIO.

12. adopmaninoHHble CUCTEMBI 00ecieueH s 3aKOHOTBOPYECKOI0 Ipoliecca.

13. KoHImenus «3J1eKTPOHHOTO MPaBUTEIILCTBAY («e-governmenty)

14. T'ocynapcTBeHHBIe HHPOPMALIMOHHBIE pecypchl Poccun.

15. UT-cepBuc — ocHOBa nearenbHOCTH coBpemeHHo MC cityKObI.

16. ®ynkumoHanbHble 001acTH ynpasieHus cirysxooit UC.

17. O6mue cenenus o 6udanorexe ITIL. Ilpumeps! npuMeHeHus.

18. Ilpouecce nogaepxku UT-cepucos. [Ipumepsr.

19. Pemrenust Hewlett-Packard mo ynpaBnernto nHpOpMaIMOHHBIME CHCTEMaMHU.

20. IIporpammusie pemenust HP OpenView.

21. Pemennst IBM mo ynpasieHuto HHQOPMAITMOHHBIMU CHCTEMAMHU

22. Metoponoruyeckasl OCHOBa MOCTpoeHus ynpasisiembix C

23. UuctpymenTtapuii ynpasnerus U T-undpactpykrypoit

24. Yposuu 3penoctu UT-undpactpykryps! npeanpustus. Pacuer.

o

o

IIpumepHbIe TeMbI pedepaToB:



=

RRO©ONoOT~WN

0.
1.
12.
13.
14.
15.

CoBpemeHHbIE HH(OPMAITMOHHO-aHATUTHIECKHE CHCTEMBI U TEXHOJIOTUHU B TOCY1ap-CTBEHHOM
yIIPaBJICHUU.

I'ocynapcTBeHHast TOIUTHKA B 00JIACTH WHPOPMATHU3ALNH TOCYIaPCTBEHHON CITyKOBI.
KoHuenuus co3ganust v pa3BUTHS CUTYAIIOHHBIX IIEHTPOB OPTaHOB TOCYIAPCTBEHHOMN BIIACTH.
WHpopManmoHHO-aHATUTHIECKOE 00ecTieueHIe YIPaBICHUS HAIMOHATIHHBIMH MTPOEKTaMH.
HNudopmanmonHoe obecnieueHre OpraHoB rocyIapCTBEHHOM BIACTH

Metonomnorus Microsoft mo axcruryatarum UC.

Texnonorus Microsoft o6ecnieuennss ”HPOPMALIMOHHOM GE30MACHOCTH.

Be3onacHOCTh MOOMIIBHBIX TTOJIB30BATENICH KOPIIOPATUBHBIX CHCTEM.

[Tnardopmsbl a1t 3P PeKTUBHOIN KOPIIOPATUBHON PaOOTHI .

Exchange Server. Haznauenue, OCHOBHBIE BO3MOYKHOCTH.

Texuonorus Microsoft SharePoint. Ha3znaueHue, 0CHOBHBIE BO3MOXKHOCTH.

Microsoft Office InfoPath. Haznauenne, oCHOBHBIEC BO3MOKHOCTH.

Cayx0a ynpasnenus npasamu Windows. Haznauenue, OCHOBHbIE BO3MOYKHOCTH.

Live Communications Server. Haznauenue, OCHOBHBIE BO3MOYKHOCTH.

Microsoft Office Live Meeting. Haznauenue, 0CHOBHbIE BO3MOXKHOCTH.

IIpumepHbIe BOPOCHI K 3a4eTy.

1.
2.

No ok

o

10.

11.
12.
13.
14.

15.
16.

17.

18.

19.

20.

21.

22.

OcHoBHBbIE rOCyJapCTBEHHbIE HH(OPMAaLIMOHHBIE CUCTEMBI U pecypcebl Poccuiickoit denepanuu.
Opranuzanys WHPOPMAIIMOHHOTO OOMEHa MEXIy OpraHaMH TOCYJIapCTBEHHON BIACTH U
MECTHOT'O CaMOYTIPABJICHHUS.

OcHoBHble 1enu  HWHQOpPMATH3AIMM  TOCYAApCTBEHHOro  ympaBieHus. HampasieHus
uH(pOpMaTU3allUU TOCYITaPCTBEHHOT'O YIIPaBICHHUS.

ABTOMaTH3UPOBAaHHBIE HH(DOPMAIIMOHHBIE CUCTEMBI OPTAHOB HATIOTOBOM CITY KOBI.

KoHuenuus 35eKTpoOHHOr0 IPaBUTENBCTBA.

[TonsiTre TeppUTOpUATHHON HHPOPMAITUOHHON CHCTEMBI.

[TonsitTue u cTpykrypa MyHuuunaibHo wuHpopmanuonHoil cucrembl (MUC). OcHoBHbIE
HanpasyieHus npuMmenenus MUC.

HHupopMalinoHHbIE TEXHOJIOTUN YIIPABICHUS )KUIUIIHO-KOMMYHAJIbHOM cepoil.
Tepputopuaibabie HHOOPMAIIMOHHBIE CUCTEMBI.

OxoHomuueckasi 3QPEeKTUBHOCTh TEPPUTOPHAIBHBIX MH(GOPMALMOHHBIX CHUCTEM YIIPaBJICHUS.
[TonsitTue kauectBa uH(popmammoHHOW cuctemsbl. [lokazarenu kadectBa U 3(PpPeKTUBHOCTU
MH(GOPMALIMOHHBIX CHCTEM.

NHTEepHET-IOPTAIBI KaK 3JIEMEHT TEXHOJIOTMU AJIEKTPOHHOIO MPABUTEIBCTBA.

OcoOenHocTy 00pabOTKY U aHANIM3a OTKPBITHIX TAHHBIX

[Mosicaure mnousitue "UT-cepuc". [lpuBeaure mnpumepsl koprnopatuBHbix MWT-cepBucos.
[Iepeuncnure ocHOoBHBIE XapakTepucTuku U T-cepBucos.

Kakas cymectByer cBa3b Mexay QyHkuusmu ciayx0el UC n nmapamerpamu WUT-cepsuca? Kakue
MMEIOTCS IPEMMYIIIECTBA HCIIOIb30BAHUS TUTIOBBIX MOjIeNelt Ou3Hec-poreccoB ciryx0s1 UC?

Kak xapaxrepusyercs pons UC-ciryx0b1 B cOBpeMeHHOM On3Hece?

Yem mozaens ITSM otinyaercs oT TpaAULIMOHHOTO (PYHKIMOHAIBLHOTO MOAX0Aa K opranu3auuu UT-
ciyx0b1? [lepeuncaure ocobernoctu npoexra [TIL?

[losicHuTe Ha3HaueHHWe Mpolecca ympapiieHus HHUMAEeHTaMU. [losicHUTEe mNOHsATHE "MHUUACHT'.
ITpuBeauTe OCHOBHBIE (DYHKIIMU MPOLECCA YIIPABICHUS HHIIUCHTAMH.

[losicaute Ha3HaueHue mporecca yrpasieHus npodrsemamu. [losicaure mnoustue "mpobiema'.
ITpuBeauTe OCHOBHBIE (DYHKIIMU MpOLECCca YIIPaBISHUs TPOOIeMaMu.

[Tossichute Ha3HadeHue mporecca ynpaBieHUs KoHpurypauusmu. IlosicHure  mnoHsATHE
"koH(urypanronHas equauna”. Jlyis yero ucnonb3yercs 6a3a JaHHBIX KOHOUTYPALMOHHBIX €MHULI—
CMDB?

[TosichuTe Ha3HaueHWe Mpolecca yIpaBleHUs H3MeHeHusMH. IIpuBenure OCHOBHbBIE (QYHKIUH
IIpoLecca yIpaBIeHUs] U3MEHEHHUSIMH.

[Tosicuure Ha3zHaueHue mpoliecca ympapieHus penuzamu. lloscaure mnoHsitue "penmms". Kax
KJIacCU(UIMPYIOTCS PENU3bI 110 MOKA3aTeN0 MacITada N3MEHEHN?

[TosicHuTe Ha3HAYEHUE MpoIlecca yIpaBieHHs ypoBHeM cepBuca. [losicHuTe monsTre "cornamenue oo
ypoBHe cepBuca - SLA". [IpuBennuTe ocHOBHBIC (YHKITHH ITPOIIECCca YIIPABICHUST YPOBHEM CEPBHCA.



23. IlosicHuTe Ha3HA4YeHWE MpoIlecca yMpaBieHUs MOUIHOCTSIMHU. [IpuBenuTe OCHOBHBIE (DYHKIHH
nporiecca ynpaBieH!s] MOIIHOCTSIMHU.

24. TlosicHuTe Ha3HAYEHHE TPOLECCa YIPABICHUS AOCTYHHOCTHIO. [losicHUTe MOHATHE "IMOCTYIHOCTBHIO
NT-cepBuca". [IpuBennute OCHOBHBIE (DYHKIMH MPOIIECcca YIPABICHUS TOCTYITHOCTHIO.

25. TlosicHuTe Ha3HA4YEHHE Tpollecca YMPaBIeHHUS HEMPEephIBHOCTHIO. IpuBennTe OCHOBHBIE (DYHKIHH
npoIiecca ypaBIeHUs! HEIPEPHIBHOCTBIO.

26. IlosicHUTE CYIIHOCTH PEAKTHUBHOTO MpUHIHIA padboTh ¢y k061 UT-nognepsxku. [osicHuTe CynTHOCTD
MPOAKTUBHOTO NMpUHIMNIA paboThl ciyk0b1 UT-nogaepxku.

27. Kakue OCHOBHBIE TPYIHIIBI MPOIeccoB onpenenenbl B mertogonoruun HP - ITSM Reference Model?
[TosicHuTe OCHOBHOE Ha3HAaYEHHE OJIOKOB BCEX MPOLIECCOB.

28. HazoBute Habop ocHOBHBIX pemeHnit HP OpenView, npeaHa3sHa4eHHBIX A HEHTPAIU30BAHHOTO
ynpasnenus: UT-pecypcamu npeanpusitus. Oxapakrepusyiite petenus HP OpenView.

29. ITosicaute Ha3HAYeHHE BeeX makeToB nmporpamm HP OpenView.

30. Kak cootHocstcst monenb ITPM (IT Process Model) u 6ubnmoreka ITIL? Kakue rpymmb porieccos
onpeneneHsl B [TPM?

31. Kakue 3amaum pemaer cemeiictBo mpoaykroB Microsoft System Center? Kakume mporpammHbie
pelieHus BXoIaT B ceMencTBO Microsoft System Center?

32. Jlnst yero mpenHa3HAYEHBI PEIICHUSIMH 110 HAOIOACHUIO 3a cirykOamu Service Monitoring Solution
Accelerator? Kakue penieHuns: BKIFOUEHBI B €70 COCTaB?

33. Jlnst wero mpenHasHaueHsl Web-cimy:x651 MOM Connector Framework? Yro o6ecneunBator Web-
ciyx061 MCF?

34. Kakue ypoBHH 3peoCTH NpeAnpuatuii onpenenens B Monenu CMM/CMMI ? Kak xapakTepu3yroTcs
YPOBHHM 3pEJIOCTH NpeanpusaTus mo mojaean CMM/CMMI?

35. Kakue ypoBuu 3penocti UT-undpacTpyKTypsl MpeanpusTHs MpeiokeHbl Komnanueii Microsoft?
Kak onu xapaktepusyrorcs?

36. Kakue kareropuu KBaJJpaHTOB BXOAAT B MoJieJb nporieccoB MOF? Kakue npoiiecchl B HUX OMTUCAHBI?

37. Ha 6a3e kakux pemeHuid MOXKET OBITh pea30BaHa MOAACPKKa UHINBUAYAILHONW M KOJUIEKTUBHOU
paboThl MoOJIb30BaTENe KOpPHOpaTUBHBIX HH(POpManuoHHBIX cucteM? [losicHuTre Ha3HaueHHE
COCTaBHBIX YaCTEH.

38. Haznauenue Microsoft Exchange Server. Kakue cymectByer ponu nist Microsoft Exchange Server?
Wnrerpanus npunoxennit Microsoft Office ¢ Texnonorusmu SharePoint.

8. Cucrema olleHMBAHUA NJAHUPYEMBIX Pe3yJIbTATOB 00yUYeHUsi
Kputepun oneHuBanus:

KputepreM oIleHUBaHUS SIBJISETCS BBIMOJHEHHE CAMOCTOSTENBHBIX 3aJ[aHWW, KOHTPOJIBHBIX U
1ab0paTOPHBIX padoT.

CaMmocTosiTelIbHBIC 3a/IaHUsl, KOHTPOJIBHBIE M Ja0opaTOpHbIE paboOThl MO pe3yJbTaraM
BBITIOJTHCHHUSA U 3allTUTBI OICHUBAIOTCA C YYCTOM CJIICAYIOIKUX OCHOBHBLIX IMAPaMCETPOB:

— CBOEBPEMEHHOE BHITIOJTHCHHE PaOOTHI;

— IIOJIHOTA U MPAaBHUJIIBHOCTb OTBETOB HAa BOIIPOCHI, 3a/IAaHHBIC B XO/I€ 3allIUThI pa6OTBI.

B ciy4ae BBITIOTHEHUS JaHHBIX YCIOBUH, CTYIGHT UMEET BO3MOXXHOCTh CJIaBaTh TEOPETUUCCKUIN
3a4eT Mo BOIPOCaM.
OneHka «OTJIMYHO» BBICTABISCTCA CTYICHTY, NIyOOKO W TPOYHO YCBOUBIIEMY MPOTPAMMHBIN
MaTepHall, HCUEPIBIBAIOIIE, MTOCIEA0BATENHHO, TPAMOTHO U JIOTUYECKH CTPOHHO €ro M3JararoiemMy, B
OTBETE KOTOPOTO YBS3BIBACTCS TEOPHS C MPAKTUKOH, OH IMOKAa3blBa€T 3HAKOMCTBO C JIUTEPATypOil,
MMpaBUJIBHO 000CHOBBIBAaET u HCIOJIB3YCT pallMOHAJIBHBIE W COBPEMCHHBLIC CPEACTBA PCUICHUA
MOCTaBJICHHOW TIPOOJIEMBI.
O1eHKa «XOPOII0» BBICTABIISICTCS CTYJICHTY, TBEP/IO 3HAIOIIEMY MPOTPAMMHBINA MaTepHas, TPaMOTHO H
MO CYIIECTBY H3JIAralIIeMy €ro, KOTOPBIH HE JOIMyCKaeT CYIIECTBEHHBIX HETOYHOCTEW B OTBETE HA
BOIIPOC, MPaBUJIBHO ITPUMCHSACT TCOPCTUUCCKHUC MMOJIOKCHUA ITPHU PCIICHUN IOCTaBIICHHON 3a1a4un.
OneHka «y/lOBJIETBOPUTEJIBHO» BBICTABISETCS CTYACHTY, KOTOPBIM 3HAeT TOJIBKO OCHOBHOM
MPOTPaMMHBIH MaTepual, HO HE YCBOWJI OCOOCHHOCTEH, JIOIYCKaeT B OTBETE HETOYHOCTH, HEKOPPEKTHO
(bopMyIHpyeT OCHOBHBIC 3aKOHBI U MPABUIIA, 3aTPYTHACTCS B BBITOJHCHUN MPAKTUYCCKUX 3a/1a4.



OLICHKa «HEYAOBJIETBOPUTEJBbHO» BBICTABISETCA CTYJIEHTY, IIOKa3aBlleMy (pparMeHTapHbIH,
pa3pO3HEHHbIN XapakTep 3HAHUN, HEJOCTATOYHO NpaBMIIbHBIE (HOPMYITUPOBKU Oa30BBIX MHOHATH,
HapyLIEHMsI JIOTUYECKOM MOCIIe10BaTEIbHOCTH B M3JI0’KEHUU ITPOrPaMMHOT0 MaTepuraa, 10y CKaoIeMy
B OTBETE WJIM B PELICHUHU 3ajjay IpyOble OMINOKY.

3a oxHy pa6doTy Bcero
©opma KoHTPOIsI Mumn. Make. Mumn. Make.
0aJL10B 0aJL10B 0aJL10B 0aJL10B

Texynuii KOHTPOJIb:
AKkTHBHas paboTa Ha 3aHITHU 0,25 0,5 9 18
Brimonnenue goMariHero 3agaHus 0,75 0,75 27 27
BrlnosHeHHe 33a1aHM CAMOCTOSITETbHON pa0OTHI 1 3 1 3
KOJLLOKSUYM 1 3 3 9
ITpoMexyTo4Has aTTecTalus (3a4er) 20 43
Hroro 3a cemectp 60 100

9. YueOHO-MeTOAMYECKOE U HH(POPMAIUOHHOE O0ecniedeHne TUCUUITHHbI

9.1. OcHoBHasi IMTEpaTypa:

1. Bbuprokos, A. H. [Iponeccsl ynpasienusi nHGOPMAIIMOHHBIMHI TEXHOJIOTHIMH : yueOHoe nocodue / A.
H. buprokoB. — 3-e¢ uzn. — Mocksa, CaparoB : HnatepHer-YHuBepcuter MHbOpMaIIMOHHBIX
Texnonoruiit (MHTYUT), Aii [Tu Ap Meana, 2020. — 262 ¢. — ISBN 978-5-4497-0355-2. — Tekct
. DJEKTPOHHBIM // DnexkTpoHHO-OMOMMoTeyHas cuctema IPR BOOKS [caiir]. — URL:
https://www.iprbookshop.ru/89467.html.

2. 2. Jlomwxenko, A. V. YnpaBnenne WHPOPMAIMOHHBIMU CHCTEeMaMu : ydeOHoe mocobue / A. W.
Homxenko. — 3-¢ u3n. — MockBa : Murepuer-Yuuepcuter MHpopManmonusix TexHOIOTHA
(MHTYUT), Aui Ilm Ap Memma, 2021. — 180 c. — ISBN 978-5-4497-0911-0. — Texkcr :
QJIEKTPOHHBINH // DnekTpoHHO-OMOmmoTeunas cucrtema I[PR BOOKS [cafiT]. — URL:
https://mwww.iprbookshop.ru/102074.html

3. 3. Cxpunnuk, J[. A. ITIL. IT Service Management o ctanaaptam V.3.1 : yaeObnoe mocodue / [1. A.
Ckpunauk. — 3-¢ m3a. — MockBa, CaparoB : HHTepHeT-YHuBepcurer HMHboOpMaIimoHHBIX
Texunonoruiit (MHTYUT), Aii [Tu Ap Menua, 2020. — 372 ¢. — ISBN 978-5-4497-0290-6. — Texcr
. DJEKTPOHHBIM // DnexkTpoHHO-OMOMMoTeyHas cuctema IPR BOOKS [caiir]. — URL:
https://www.iprbookshop.ru/89410.html.

4. MupournukoB, A. W. YnpaBieHue rocy1apcTBEHHbIMU WH(GOPMAIIMOHHBIMU CUCTEMAMH M 3alllliTa
uHpopMaluu : yueobnoe mocooue / A. . MupomraukoB, A. C. CeicoeB. — Jlunenxk : Jlumenkwii
roCyapCcTBEHHBIN TexHn4eckuid yausepcuter, ObC ACB, 2022. — 107 ¢. — ISBN 978-5-00175-
160-1. — Texkcr : anekrponnsbiit / Lludposoii obpazoBatensHblit pecypc IPR SMART : [caiiT]. —
URL.: https://www.iprbookshop.ru/128718.html

5. Tamarenko, B. A. YmpasineHue rocyJapCcTBEHHbIMH HH(OPMALMOHHBIMU CHCTEMaMH : y4deOHoe
nocobue / B. A. l'amatenko. — 3-¢ m3n. — Mocksa : UaTepHeT-YHHBepcuTeT MHDOpMAIIOHHBIX
Texnonoruii (MHTYUT), Aii [Tu Ap Meaua, 2020. — 266 ¢. — ISBN 978-5-4497-0675-1. — Texkct
: onektponHblii // IudpoBoii obpazoarensHbii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/97562.html

9.2.nonmoTHUTEILHAA JIUTEepaTypa:

1. Hcaes, I'. H. YnpaBnenne nuHGOpMalMOHHBIMU cUCTEMaMHU : yuebHoe mocodue / I'. H. Hcaes, A. A.
PoranoB. — Mocksa : KnoPyc, 2023. — 346 c¢. — ISBN 978-5-406-11422-3. — URL.:
https://book.ru/book/949298 — TekcT : 2IeKTPOHHBIN.

2. Wnaroma, D. P. MeTomonoruu M TEXHOJOTMU CHCTEMHOTO MPOCKTHPOBAHUS WH(POPMAIMOHHBIX
cucreM: yuebnmmk [/ O. P. HWmatoBa - Mocksa: ®JIMHTA, 2021 - URL:
https://biblioclub.ru/index.php?page=book&id=79551

3. Kypueesa, I'. 1. UTHpopManmoHHbIE TEXHOJIOTHH B IU(PPOBOI IKOHOMHUKE : yueOHoe mocodue / I'. 1.
Kypueesa, 1. H. TomunoB. — HoBocubupck : HoBocuOupckuii rocy1apCTBEHHBIN TEXHUYECKHUMA


https://www.iprbookshop.ru/97562.html

yauBepcuret, 2019. — 79 ¢. — ISBN 978-5-7782-4037-7. — Texct : anexTpoHHbIi // Lludpposoit
obpazosarensHbIi pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/98789.htmi

4. Tlepumk E.H. I'eoypOanucruka: YueOHUK s akageMudeckoro OakamaBpuara/ E.H. Ilepiuk. - 2-¢
u3., crepeort.. - M.: FOpaiit, 2016. - 435 c.. - (bakanasp. Akagemudeckuii kypc). - ISBN 978-5-9916-
8105-6

5. Omunnos, b. E. CoBpemeHHble MH(pOPMAIMOHHBIE TEXHOJIOTUU B YIPAaBICHHH SKOHOMHYECKON
NeSITETLHOCTRIO (Teopust M MpakTuka) : yuebnoe mocodbue / b.E. Ogunnos, A.H. Pomanos, C.M.
HoryuyaeBa. — Mocksa : By3osckuii yueOnuk : MHOPA-M, 2020. — 373 c. - ISBN 978-5-9558-
0517-7. - Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/1047195

6. ®enotona, E. JI. MndopmanioHHble TEXHOIOTUU U cUcTeMBI : yueOHoe nocobue / E. JI. denoTosa. -
Mockgsa : DOPYM : UH®PA-M, 2020. - 352 c. - (Beicuree o6pazoBanue). - ISBN 978-5-8199-0376-
6. - Tekcr : anexTponnsIid. - URL: https://znanium.com/catalog/product/1043098

9.3.IIporpaMmmHoe obecneyeHue

Microsoft Office 2010 Russian Academic OPEN 1 License (6eccpounas), (nmunien3us 49512935);

2. Microsift Sys Ctr Standard Sngl License/Software Assurance Pack Academic License 2 PROC

(6eccpounas), (numen3us 60465661)

Microsoft Win Home Basic 7 Russian Academic OPEN (6eccpounas), (nmumensus 61031351),

Microsoft Office 2010 Russian Academic OPEN, (6eccpounas) (munensus 61031351),

Microsoft Windows Proffesional 8 Russian Upgrade Academic OPEN (6eccpounas), (JurieH3ust

61031351),

6. Microsoft Internet Security&Accel Server Standart Ed 2006 English Academic OPEN,
(6eccpounas), (nmumen3us 41684549),

7. Microsoft Office Professional Plus 2010 Russian Academic OPEN, (6eccpounas), (muimeH3us
60939880),

8. Microsoft Windows Server CAL 2008 Russian Academic OPEN, (6eccpounas), (nuueH3us
60939880),

9. Microsoft Windows 10 Pro, 64 bit, Rus, OEM, Oneparmonnas cucrema

10. HeuckmrountensHoe mnpaBo Ha ucnoib3zoBanue 10 Kaspersky Endpoint Security ans Ousneca —
Pacumpennsiit Russian Edition.

11. HeuckmrouutensHoe mpaBo Ha wucrnonb3oBanue [1O Kaspersky Security nns BUpTyanbHBIX H
obmaunsx cpen, Server, VirtSvr, License, Education Renewal

12. ABBYYFineReader 11 Professional Edition, (6eccpounas), (munensus AF11-2S1P01-102/AD),

13. Microsoft Volume Licensing Service, (6eccpounas), (utieH3ust 62824441),

14. Microsoft Windows Pro 64bit DOEM, (6eccpounast), konTpakt Ne 6-OADD2014 ot 05.08.2014

15. Visual Studio Professional

16. «Antunmnaruar. BY3». Jlunensuonnsiii goroBop Ne 5044 ot 14.05. 2022 roma (exxerojgHoe
MPOJICHUE).
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9.4. IlpodeccuonanbHbie 6a3bl JaHHBIX U MHGOPMAIHOHHBbIE CIPABOYHbIE CHCTEMBI

COBPEMEHHBbIX HH(POPMALMOHHBIX TEXHOJIOI M

1. Undopmammonnas cuctema «EnnHOe OKHO nmocTyma K oOpa3oBaTelbHBIM pecypcaM. Pazmen
WNudopmaruka u nadopmanmonssie Texnonorum» (https://habr.com/)

2. Kpynnueimmii BeO-cepBuc it  xoctuHTa [T-IpOEKTOB W WX COBMECTHOW pa3pabOTKH-

(https://github.com/)

basa kuur u nyonukaruii DnexktporHoi oudauoreku "Hayka u Texuuka" (http:/ www.n-t.ru)

4. EpunHoe okHO jgocTyna K oOpas3oBarenbHbIM pecypcam. Paznen MHdopmaTuka 1 nuHGOpMaLMOHHBIE

texunonoruu (http://window.edu.ru/catalog/?p_rubr=2.2.75.6)

OnextponHas oubnmoreynas cucrema ZNANIUM.COM (http://znanium.com/)

6. LludpoBas KOIIEKIHS SJICKTPOHHBIX Bepcui m3naHWi (ydeOHWKH, ydeOHBIE MmocoOus, ydeOHO-
METOAMYECKHE JTOKYMEHTHI, MOHOTpau) MO0 SKOHOMHUYECKHUM, €CTECTBEHHBIM, TEXHHYECKUM U
IryMaHUTapHBIM HayKaM, CTPYIIIMPOBAHHBIX 110 TEMAaTHUYECKUM U LIEJIEBBIM ITPU3HAKAM.

7. DnexktpoHHas  OubOnuoreunas cuctema «BOOK.ru»  wu3parensctBa  «KHOPyc — menuma»
(https://www.book.ru/)

8. HHrepHeT-yHUBEpCUTET MHPOPMAIIMOHHBIX TEXHOIOTHI (WWW.intuit.ru)

w

o


https://www.iprbookshop.ru/98789.html
https://znanium.com/catalog/product/1043098

9. Ownnaiin cpena pazpaboTku npmiioxkeHui (ideone.com)

10. XKypnan «KommsroreplIpece» (Www.compress.ru)

11. UznaTenbcTBO «OTKPBITHIE CUCTEMBD) (WWW.0Sp.TU)

12. I3nanne 0 BRICOKMX TEXHOJIOTHIX (WWW.CNnews.ru)

13. Polpred.com O630p CMMU (http://polpred.com/)

14. Dnextponnas 6ubnmmoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)

15. DnekTponnas oubnmoreunas cucrema IPRbooks (http://www.iprbookshop.ru)

16. DnekTponHas OubnMoreuHas cucrema HanmonanbHas anextponHas oubnmuoteka (https://H30.pd)
17. Dnextponnas oubmuoreunas cucrema IOpai (http://www.biblio-online.ru)

10.006ecnieuenue o00pa3oBaTeJLHOr0 Mpomecca s JHI ¢ OrpaHUYeHHBIMH

BO3MOKHOCTHAMMU 310POBbA H HHBAJIUI0B
YueOHbIE U y‘-Ie6HO-MeTO,ZlI/I‘-IeCKI/Ie MaTepuraJibl 1JIA CaMOCTOSTEIbHOMN paGOTLI OGy‘l&IOH.II/IXCSI us3

yuciaa MHBAJIUIOB U JIMI C OIPaHMYEHHBIMHM BO3MOXXHOCTAMHU 3710poBbs (OB3) mpenoctaBisiorcs B
dbopmax, amanTUpPOBaHHBIX K OTPAHUYCHUSAM HX 370POBBS M BOCTIPUATHS WH(POPMAIIHN:

/na caenvix u cnadbosuoauiux:

- JeKknud oOPMIISIOTCS B BHJIC AJICKTPOHHOTO JIOKYMEHTA, TOCTYITHOTO C IIOMOIIBI0 KOMITBIOTEpa

CO CIEIUATU3UPOBAHHBIM TPOTPAMMHBIM 00ECTICUCHUEM;

- NHCHMEHHBIC 33/IaHUS BBIMOJTHIIOTCS Ha KOMITBIOTEPE CO CIICIHUATU3UPOBAHHBIM ITPOTrPAMMHBIM
obecreyeHreM, WM MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;

- o0ecrieunBaeTcsi HHANBUAYabHOE paBHOMEpHOE ocBenieHue He meHee 300 Jokc;

- 7S BBIMOJHEHUS 33JaHUS IPU HEOOXOUMOCTH MPEIOCTABISACTCS YBEIHMUMBAIOIIEE YCTPOUCTRO;

BO3MOYKHO TaKe HCITOJIb30BAaHHE COOCTBEHHBIX YBEIIMYMBAIONINX YCTPOKCTB;

- MHCHMEHHBIE 331aHUs OPOPMIISIFOTCS YBETUYECHHBIM HIPHPTOM;
- 9K3aMeH W 3a4€T NPOBOJATCS B YCTHOW (hOpME WIJIM BBHITIOJNHSIOTCS B MUCHBMEHHOW (hopMe Ha

KOMIIBIOTEPE.

Jna enyxux u cnadocavimauiux:

- Jekuud OQOPMISIFOTCS B BHJAE DJIGKTPOHHOTO JOKYMEHTa, JUOO0 TMpeaoCTaBIsSETCS
3BYKOYCHIIMBAIOIIAS anlapaTypa WHIUBHIYTEHOTO TOJIh30BaHUS;

- MHCHMEHHBIE 33/IaHUS BHITIONHSIOTCS HAa KOMITbIOTEPE B MUCbMEHHOU (hopMme;

- 9K3aMeH W 3a4€T MPOBOJATCS B MACBMEHHOW (hOpMe Ha KOMITBIOTEpE; BO3MOXKHO MPOBEJICHUE B
dbopMe TecTHpOBaHMUSL.

Jlna nauy ¢ napywieHuaMu ONOPHO-08U2AMENbHO20 Annapama:

- nekuud oOPMIISIOTCS B BHJIE AIEKTPOHHOTO IOKYMEHTA, JOCTYITHOTO C MOMOIIBI0 KOMITBIOTEpa

CO CIEIUATM3UPOBAHHBIM ITPOTPAMMHBIM 00CCIICUCHUEM;

- MHCHMEHHBIE 33/IaHUs BBIMOIHIIOTCS Ha KOMIIBIOTEPE CO CIECHUATN3UPOBAHHBIM MIPOTPAMMHBIM
o0ecreucHEM;
- 9K3aMeH M 3a4€T MPOBOAATCA B YCTHOH (opMe WIM BBHINIOTHSIOTCS B MUCHhbMEHHOW (GopMe Ha

KOMITBIOTEPE.

[Tpu HEOOXOMIMMOCTH MPETYCMATPUBACTCS YBETUUCHUE BPEMEHH TSI IIOATOTOBKHU OTBETA.

[Iporieaypa TpoBEICHUS MPOMEKYTOUHOW ATTECTAIIUH JIJIsi OOYUYaAIONUXCS yCTAHABIUBACTCS C
y4€TOM WX WHIAUBUAYATbHBIX MCUXOPU3NYECKUX 0coOeHHOCTel. [IpomexyTodHass aTTecTarusi MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ATAIOB.

[Ipn mnpoBeaeHMH MpoOUEAYpPHl OLIEHUBAHUS PE3yJIbTaTOB OOY4YEHHUS TMpeayCcMaTpuBaeTCs
UCIIONB30BaHUE TEXHHUUYECKUX CPEJCTB, HEOOXOMUMBIX B CBS3HM C WHIMBUAYATbHBIMU OCOOCHHOCTSIMU
oOyyaronuxcsi. AT CpeACTBa MOTYT OBITh MPEAOCTABICHBl YHUBEPCUTETOM, HIIM MOTYT MCIIOJIb30BaThCS
COOCTBEHHBIE TEXHHUECKHE CPE/ICTBA.

[IpoBenenune mpoueaypbl OIEHUBAHHS PE3YJIBTATOB OOyYEHHs JIOMYCKAeTCs C UCIOIb30BAHHEM
JUCTAHIIMOHHBIX 00PAa30BATEIBHBIX TEXHOJIOTHIA.

ObecneunBaeTcs AOCTYN K HHPOPMAIIMOHHBIM U OnbIMorpaduieckuM pecypcam B ceti HTepHeT
JUI KaXK10To o0yyJaromierocst B popMax, ajanTUPOBAHHBIX K OTPAaHMYEHUSAM UX 310pPOBbsI U BOCIIPUATHS
UHpOpPMaLNK:
Jlna cnenvix u cnabosuoauwgux:
- B ICYaTHON (pOopMe yBEITMICHHBIM MIPHUPTOM;


http://polpred.com/
http://www.elibrary.ru)/
http://www.iprbookshop.ru/
https://нэб.рф/
http://www.biblio-online.ru/

- B (hopMe 3IEKTPOHHOTO JJOKYMEHTA;

- B popme ayamnodaiina.

Jna znyxux u cnadocavimamux:

- B TIeYaTHOU (opme;

- B popMe 3JICKTPOHHOTO JJOKYMEHTA.

Hna obyuarouwguxca ¢ HapyuwieHUAMU ONOPHO-06UZAMENILHO20 ANNAPAMA:
- B Me4aTHOU opMme;

- B (pOpMe 3JIEKTPOHHOTO JJOKYMEHTA;

- B popme ayauodaiina.

YueOHbIC ayauTOpUU IS BCEX BHJIOB KOHTAKTHOM M CaMOCTOSITEIHBHOM pabOTHI, HaydHas
OuOIMOTEKa U HHBIE TIOMEIICHHS JIJIsl 00y4YEeHHs OCHAIIICHBI CTIenaIbHBIM 000pyA0BaHUEM U YUEOHBIMH
MECTaMH C TEXHUYCCKUMHU CPEJCTBAMU OO0YUECHUS:
0J17 C/IeRBIX U C1AD0BUOAUUX:

- aBTOMAaTU3UPOBAHHBIM pa00OYMM MECTOM JIJIS1 JIFOACH C HApYIICHHUEM 3PEHUS;

- Opu HEOOXOAMMOCTH OOyYaroIIUMCA TPEJOCTaBISETCS yBEIMYUBAIOIIEE YCTPOMCTBO,
JTOTTY CKAeTCsl MCITOJIb30BAHNE YBEIUYHBAIONINX YCTPONCTB, UMEIOIINUXCS y 00yYarOIIMXC S,

015 27IYXUX U C1adO0Cabliiauiux:
- aBTOMATU3UPOBAHHBIM pa00OYHM MECTOM JIJIS JIFOACH C HAPYIICHUEM CIIyXa M CIIa0O0CIIbIIIAIINX;
- AaKyCTUYECKUH YCUIUTEb U KOJIOHKHU;
07151 00yYaOWUXCca ¢ HapYUIeHUAMU ONOPHO-08UZAMETIbLHO20 annapama:
- IePEABIKHBIMHE, PETYIUPYEMBIMHU 3proHoMuueckumu napramu CU-1,
- KOMIIBIOTEPHOM TEXHUKOM CO CHEIUaIbHBIM MPOrPaMMHBIM 00ECIICYCHUEM.

11.MaTepuajibHO-TeXHUYECKOe O0ecneyeHre TUCHUIIMHBI (MOTYJIs1)
,HJ'IS[ npenogaBaHvss MW HU3YUYCHHA JUCHUIINIMHBI HCIIOJB3YCTCA JICKIMOHHAA ayJIuTOpHs,

o0ecrieyeHHass MyJIbTUMEINA IPOEKTOPOM U COITyTCTBYIOIUM 000pYI0BaHUEM, HHTEPAKTUBHOM JOCKO.
Hcnons3ytorcss YMK nucruminusasl (Ha OyMa)kHOM M 3JIEKTPOHHOM HOCHUTENAX), (OHJ HAy4HOU
OUOJIMOTEKH YHUBEPCUTETa, METOAMYECKHEe M  y4eOHO-METOAMYEeCKHe MaTepHuaibl  Kadeapsl
UH(POPMATHKH.

K paboueii npocpamme npunazaromcesn:

Ilpunoxenne 1 — @OHI OUEHOYHBIX CPEIACTB Uil TPOBEICHHS AaTTECTAlMM YPOBHS
c(hOpMHUPOBAHHOCTH KOMIIETEHIIMI 00y4aromuXxcs Mo TUCHUIUINHE (MOIYJIIIO0);

IIpnaoxenne 2 — Metoauueckue ykazaHus s 0OydyaroIIMXCs MO OCBOEHHUIO AMCLUIUIMHBI

(Momyst).



